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Families Matter Coop – Session on Recent Changes to Passport 
Program

Families Matter Coop will be holding a virtual Coffee House discussion on 
Thursday May 7th from 1 – 2 pm to highlight some of the temporary changes 
to the Passport Program in response to the COVID-19 outbreak. 

Some of these changes include:

• using funds for purchase of personal protective equipment,

• using funds for purchase of equipment and supplies to support at-home 
activities,

• using funds for the development/acquisition of behaviour support plans,

• advancing 25% of funding without the immediate need to submit 
invoices.

Registration for these sessions is required (free for members and $5 for non-
members, so please contact Jeff Bond at ed@familiesmattercoop.ca.  The Coffee 
House series is funded by the McKay Cross Foundation.

Passport Funds Administration

Since April 2019, invoicing and reimbursement of Passport funds is managed 
through one organization – Family Services Toronto (FST) PassportONE.  
Whether you submit via MyDirectPlan or electronically using fax or 

https://www.mcss.gov.on.ca/en/mcss/programs/developmental/serviceSupport/passport.aspx
https://www.mcss.gov.on.ca/en/mcss/programs/developmental/serviceSupport/passport.aspx
mailto:ed@familiesmattercoop.ca


scan/email, FST is responsible for reviewing and managing funds. 

However,  March of Dimes is still the first point of contact for 
individuals/families in the Eastern Region about amounts available or why an 
invoice was refused by FST.   Each individual/family is assigned a case 
manager.  Check out their web page for more information or to get the name 
of your case manager.

ENABLE Ottawa – A Three Part Virtual Conference
June 2-4 2020     2-4 pm

Hosted by Carleton University READ (Research, Education, Accessibility 
and Design) Program and Independent Living Canada, ENABLE Ottawa 
is in its 5th year.  

It aims to bring together individuals and organizations interested in 
assistive devices and technologies that promote inclusion and 
independence for individuals with challenges.

Tickets are free – Sounds like a great opportunity to explore.
 

P4P - Connect with a Facilitator During COVID

Given the incredible challenges of these times Partners for Planning 
(P4P) is reaching out to individuals and families.

They are launching FREE CHECK-IN CALLS with a P4P 
FACILITATOR.

If you would like to chat with a facilitator please register here and one of 
their team will reach out to you. Facilitator Chats will be check-ins for 
your family and loved one. Based on your concerns during COVID-19 
their facilitator will discuss and offer ideas and resources that may be 
helpful. There will be no charge for these sessions, but they have a 
limited number of spots available.

https://context.reverso.net/translation/french-english/handicapp%C3%A9es
https://www.surveymonkey.com/r/facilitationcalls
https://www.marchofdimes.ca/en-ca/programs/ddlsp/passport


Additionally, they have compiled several resources that may be of value 
to you and are updating them regularly.

• Our Staying Connected Resource provides information and 
strategies to deal with self-isolation.

• Our Covid-19 FAQ Resource provides current and practical 
information to critical questions you may have in accessing 
resources.

DANEO Extending Advocacy Network

Just as individuals with challenges and their families learn to function in 
a world of virtual communication, DANEO continues to connect with 
other family networks. 

Within the Eastern region, there is an ongoing need to rebuild 
information networks and upward feedback mechanisms to service 
providers and policy makers.  

As transformation in developmental services continues (hopefully) we 
need to open the dialogue with provincial, regional and local officials, 
agents and decision-makers to ensure transparency, openness, 
accessibility, and accountability.  And family networks will need to be part 
of the post-COVID19 evaluations and lessons learned conversations.

DANEO is working horizontally and collaboratively with other self-
advocate and family networks across the city and region, to discover 
how we can share our efforts to strengthen our collective voices and 
support each other.  There are many common themes and challenges, 
that need a family perspective “think-tank”. 

At the same time, we hear via Family Alliance Ontario (FAO), that similar 
conversations are taking place among self-advocates and families 
across the province. 

http://www.planningnetwork.ca/en-ca/resources/28358/COVID-19-FAQ
http://www.planningnetwork.ca/en-ca/resources/28241/COVID-19-Staying-Connected


DANEO is an affiliate of Family Alliance Ontario . . . they have waved 
their membership fees for this year, so we encourage you take explore a 
membership in this organization.   

Microboards Ontario – Introduction to Microboards

For those of you who have been following the development and growth 
of Microboards Ontario, we are pleased to announce one of their first 
outreach initiatives. 

Microboards 101:  Introducing Microboards 

This will be an online ZOOM event to be held Thursday May 21, 2020 
from 10 am to 11 am.   Cost will be $10.00 and the course will be 
facilitated by Judith McGill.  Sign up on Eventbrite

Accessibility for Ontarians with Disabilities Act (AODA) and 
the Pandemic

Thank you to those who added their names to ARCH Disability Law's 
protest letter – the Ministry of Health withdrew the draft protocol which 
would have threatened access to medical care for individuals with 
disabilities in light of COVID-19 pandemic.  The Ontario Human Rights 
Commission has been asked to review the protocol.  

A disability consumer advocacy group called AODA Alliance has 
articulated their position about the draft protocol from the 
“accommodations” perspective.

Should hospital protocols under pandemic conditions trump AODA for 
individuals who need a trusted caregiver to help them navigate a hospital 
emergency situation?  

Family members see themselves as being “essential caregivers” to adults 
and children with disabilities.  The pandemic has added a challenge layer 

https://www.aodaalliance.org/whats-new/a-discussion-paper-on-ensuring-that-medical-triage-or-rationing-of-health-care-services-during-the-covid-19-crisis-does-not-discriminate-against-patients-with-disabilities/
https://family-alliance.com/membership/
https://www.eventbrite.com/e/microboards-101-introducing-microboards-tickets-104133632498?utm_source=eventbrite&utm_medium=email&utm_campaign=post_publish&utm_content=EBLinkEvent&utm_term=fullLink
https://www.microboardsontario.com/


to this term, in both the context of hospital emergency care, as well as 
institutional lock-downs. One family's struggle has generated a lot of 
discussion.  

This week,  AODA Alliance joined with the Ontario Autism Coalition in a 
virtual townhall on the challenges faced by students with disabilities 
during the pandemic.  The townhall was archived on YouTube 

If you have any questions or comments, or need clarification please 
contact us:

daneo.raipheo.ca@gmail.com

BE SAFE 

https://www.cbc.ca/news/canada/toronto/mother-of-disabled-son-begs-for-visitor-exception-1.5551544
mailto:daneo.raipheo.ca@gmail.com
https://www.cfhi-fcass.ca/NewsAndEvents/blog/cfhi-blog/2020/04/17/family-caregivers-as-essential-partners-in-care-more-than-just-a-visitor
https://www.youtube.com/watch?v=phdtibf5DbM

